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Definitions
WOL: Whole of Lot application. Initial application for approval

of all plans.

MW: Minor Works application. Changes to colours, plants, or

setbacks after the initial application has been approved.

DRP: Design Review Portal. The portal used by the Design

Review Group for administration and assessment.
Portal Access

1. Create an Account: Register for an account on the DRP.
Approval usually takes 1-2 days. You’ll receive an email

to complete the account setup.
2. Log In: Access your account.

3. Submit an Application: Start a new application and
follow the steps. Ensure all fields are completed, plans
are uploaded, and the checklist on the second page is

completed.

You will receive an email confirmation, and the status
will show as ‘awaiting assessment’.

Checklist Note: The checklist is required for your first
three submissions only. After that, you will not need to

complete it for future submissions.
Assessment Timeframe

1. Assessment Duration: Allow up to 10 business days.
Typically, registration approval takes a day or two, and

application assessment takes 2-4 days.

2. Check Application Status: If you haven’t heard back, log

into the portal to check your status.

3. Contact DRP: If the application is ‘awaiting assessment’,

call (03) 9650 2081 or email apply@designreview.group.

Troubleshooting

1. Forgot Password: Click “Forgot Password?” on the sign-

in screen to reset your password.

2. Portal Access Issues: If the portal is not accessible or
freezing, log out and back in. If issues persist, try a

different browser.

3. Lot Number Not Listed: Verify you are using the correct
portal for your estate and have entered the correct lot

number. Contact us if issues persist.

Lot Not Available: Only one application per lot number
can be active at a time. If you already have an active
application on that lot, you must either withdraw it

or wait for it to be processed. If the application was
submitted by a previous owner or builder, please reach

out to us by email or phone for further assistance.

Application Issues: If you encounter issues while
completing the application, note the step where you
are stuck, refresh the page, and start the application
again. Ensure you complete all boxes as the application
is otherwise considered incomplete and will not
proceed. If the same problem continues, call us and
provide your estate and lot number. We will walk you
through the lodgement process and may ask to email us

a screen shot of where you are stuck.

No Email After Submission: Please check your junk
folder. If still not received, log into the portal and check
the Applications screen for status updates. As a last

resort, contact us via email or phone.

Pre-Application Questions

1.

Consult Updated Guidelines: Ensure you are using the
latest versions of design guidelines, estate plans, or
stage plans available under ‘Useful Documents’ in the

portal.

Design Clarifications: For questions about design
standards or whether a facade will comply or any
compliance checking, please email apply@designreview.
group with your estate name and lot number in the

subject line. Allow up to 48 hours for a response.
Contact: You can call us direct on (03) 9650 2081.

In-Principle Approval: Please email us if you would like

an in-principle approval before a formal application.

Upload Only Required Documents: Avoid uploading
unnecessary documents to keep the file size

manageable.

Whole of Lot Applications: Must include a site plan,
floor plans, elevations, external colours and materials,
landscape plan, and plant schedule. We do not need

details of the kitchen cabinets or a door schedule.
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Include All Relevant Dimensions: Please ensure
all dimensions and annotations relevant to design
standards are included. The DRP cannot imply or

assume anything.

Minor Works: To make changes to already approved
plans, please start a new application, select ‘minor

works’, and note the changes.

Confirmation of Successful Lodgement

1.

NOTE:

Assessment Qutcome: After assessment, you will
receive an email with either an approval or a request
for revisions, detailing any non-compliant design
standards and required changes. The non-compliant

standards will be re-stated.

Change of Applicant: If the staff member who lodged
the application has left your company, register a

new user or use a shared email for applications (eg.
homes@homedesigns.com.au). Once a new registrant
is complete, please send us the estate name, lot
number, and the new registered email address you
used. We will place the application in the new name

and you can then progress it.
Application Errors:

a) If you lodged a whole of lot application, then realised
it should be a minor works one or vice-a-versa, simply

withdraw the application and start a new applications.

b) If you lodged an application, then realised the
drawings are for a house on another lot, simply
withdraw the application and start a new one. If thisis
realised after the DRP has sent comments, please give

us a call and we will can swap it over.

Design standards have been established specifically
for each lot type and each allotment. If an application
is made for the wrong lot, the standards for that

lot will be applied and may trigger non-compliant

standards.
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Pages the LOT OWNER sees

Home

THE HEIGHTS - Welcome to the lot owners' Useful documents
urbex wriss  POrtal.
Use the menu at the top of the page, find
useful documents, and start, complete
and track your application.

Info about my lot

Design standards for
my lot

Start an application

In the past thirty days, we have responded to applications in 2 days on average.

If you lodige an application today, you can expect a similar response time.

THE HEIGHTS

DURACK

Useful docs

@ Menu L ownerl .

Housing Design
Guidelines and Plans

THE HEIGHTS

Useful documents

@ File title File upload
General information
Design Guidelines [ THD_Housing_Design_Document_v3-FINALpdf
Stage 11 - Whistling Kite Release - Lots 501-542
Building envelopes Lots 501-542 [} B0O611-ABEP-Combined_ABEP.pdf
Whistiing Kite Release Stage Plan (1 DURO0016_The_Heights_Stage_Plan_V8.pdf

Stage 11 Design Guidelines [} THD_WhilstiingKite_Housing_Design_DocumentV1-compressed.pdf
Retaining walls and earthworks [) BOO611-20241023-Retaining-walls-and-Earthworks-Drawings.pdf
Survey plan [ Prefiminary_survey_plan.pdf

Showing 6 of 6

Info about my lot

@ Menu L owner1 '

Allotment details

No records match your specified criteria!

Existing developer approval applications
Checklist Withdraw

lication type ication stags Applicant’s name Applicant's email

cive Mr. Dummy Owner 1 ownerl@designreview.promo Uit S CaEtE

® Lot
Lot - 100001 - (Stage Test) 2025-01-21 Whole of Lot Applicatio

or export standards by selecting the options icon below

The design standards that apply

@ Standard no. Standard title Standard text

Not yet complying
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Start an application

Start an application

Step 1. Select your lot number

Application date

Lot*

Step 2. Application details

Please note you are NOT required to complete the paper version of the checklist once completing your application anline.
Application type * Whole of Lot x| v

Have you signed a =
building contract?

Step 3. Upload your drawings

Click '+ Add New’ button below to add new files

+ Add New

Step 4. Complete upload checklist

Al fields must be completed before submitting the application.

Have you provided a Yes  No
site plan ?
Have you provided Yes  No

floor plan(s) 7

My lot standards

Lot Number: or export standards by selecting the options icon below
The design standards that apply a
® Standardno. - Standard title Standard text

Not yet complying

BO1 Orientation Where possible, orientate internal and external living areas to the north-east, to capture breezes and maximise ventilation.
B02 Maximum height Any part of a building must not be higher than 8.5 m above natural ground level.
BO3 Upper floor articulations The front facade of a house with two or more storeys must include a verandah or balcony at least 2.4 m long and 1.8 m deep.
BO4 Outdoor recreation areas Outdoor recreation areas must be shaded.
BO5.1 Siting and setbacks The siting of the house, and associated structures such as garages, carports, patios and garden sheds, must comply with the lot's Access and Building Envelope Plan, which is set out in the contract of sale.
B0O5.2 Front setback The front facade must be set back at least 6 m from the lot boundary.
B05.3 Front articulation zone Articulating elements, such as the entry porch or eaves, must be set back at least 4 m from the front boundary.
BO54 Left side setback The facade must be set back at least 1.5 m from the left side boundary.
BO5.5 Right side setback The fagade must be set back at least 1.5 m from the right side boundary.
BO5.6 Rear setback 1.5 m The fagade must be set back at least 1.5 m from the rear boundary.
B05.7 Rear setback 3.5 m The facade must be set back at least 1.5 m from the rear boundary.
B058 Side setback on secondary The facade must be set back at least 2.5 m from the secondary street
street
B05.9 Side articulation zone Articulating elements must be set back at least 1.5 m from the secondary street.
BOS Wall on boundary If building on the lot boundary is allowed, the building may abut only the nominated side and rear boundary.
BO7 Front fagade articulating Ifthe lot is a Courtyard or Traditional lot, porches, verandahs and balconies must be set back at least 4.5 m from the front boundary of the lot.
structures
RO Ruild-tr-hosinelan cathark A huild-tn-hrusnean: wall muct ha <ot hark 3t laact 200 mm from the lot haundans t nride enara for facrise auttaring and dnwnninec Favas are nnt renrirad aver 2 hilr-tahorndar wall

Showing 129 of 129

THE HEIGHTS DURACK ONLINE HOUSING DESIGN GUIDELINE APPLICATION PROCESS Ur bex claaigmad ofo % -3




Pages the BUILDER sees

Home

E—

THE HEIGHTS

designers and builders’
portal.

Use the menu at the top of the
page to access applications, useful Start an application
documents, or list the design

standards that apply to an

allotment. Applications processing

Search lots

Welcome to the Useful documents

In the past thirty days, we have responded to applications in 2 days on average.

If you lodge an application today, you can expect a similar response time.

THE HEIGHTS

DURACK

Useful docs
bildemryt .

Housing Design
Guidelines and Plans

THE HEIGHTS

Useful documents

® File title File upload
General information
Design Guidelines [ THD_Housing_Design_Document_v3-FINAL pdf
Stage 11 - Whistling Kite Release - Lots 501-542
Building envelopes Lots 501-542  [3] B0O611-ABEP-Combined_ABEP.pdf
Whistiing Kite Release Stage Plan (£ DUROD016_The_Heights_Stage_Plan_V8.pdf

Stage 11 Design Guidelines ) THD_Whilstlingkite_Housing Design DocumentV4-compressed.pdf
Retaining walls and earthworks [3) B0O611-20241023-Retaining-walls-and-Ear thworks-Drawings. pdf
Survey plan [3) Prefiminary_survey_plan.pdf

Showing 6 of 6

Search lots

@ Menu N\ bildemryt .

Standards for Lot 501

BO1L  Where possible, orientate internal and external living areas to the north-east, to capture breezes and maximise ventilation.
BOZ  Anypartofa building must not be higher than 8.5 m above natural ground level.

BO3  The front facade of a house with two or more storeys must include a verandah or balcony at least 2.4 m long and 1.8 m deep.

BO4  Outdoorrecreation areas must be shaded.

BO5.1  Thesiting of the house, and associated structures such as garages, carports, patios and garden sheds, must comply with the lot's Access and Building Envelope Plan, which is set out in the contract of sale.

it is closer to a lot boundary than 1.2 m. These include, but are not limited to, air-conditioning unis, fixed clothes lines, hot water systems, gas cylinders and fuel storage systems.

B13  Services must not be fixed to a wall if i

€00 The style of homes at The Heights Durack is expected t lify fresh, tropical architecture that responds to Darwin's climate.

COL  The front facade of the house must have at least a moderate level of visual interest. This may be achieved by using such techniques as multiple materials, horizontal and vertical steps, and articulating elements.
€02 Abuilding facade and eaves line facing a street must step at least 500 mm at least every 8 m.

€03  The house's front entrance must be obvious from the street, whether set in the front facade or in a side fagade.

€041 The house must include a roofed structure immediately in front of the front door, such as a porch, verandah, or portico, that extends forward of the main roofline.

€042 The entry structure must have an area of at least 4.0 m2, a depth of at least 1.5 m, and be open on at least two sides.

€05 Anymaterial used on posts or pillars must be used on all their sides.

C06  The front facade must include at least two different wall materials or finishes.

€07 The primary material of the front facade must cover less than 70 % of its wall area, excluding openings such as windows and doors, and any gables.

C08  Asecond material of the front fagade must cover at least 10 % of its wall area, excluding openings and gables.

€10 Every facade facing the public realm must include at least one habitable room window per storey with eye-level views to the public realm.
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Start an application

@ Menu Q

Start an application

Step 1. Select your lot number

Application date 2025-01-29

Lot Lot - 100001 - (Stage Test) ,(| - |

Step 2. Application details

Please note you are NOT required to complete the paper version of the checklist once completing your application online.
Application type Whole of Lot x|~
* Lot owner details are required to submit

Lot owner name N v

Lot owner email =

Lot owner contact
phone

Step 3. Upload your drawings

Click '+ Add New’ button below to add new files

+ Add New

Step 4. Complete upload checklist

Applications processing

@ Menu L bildemryt
Applications processing Q =
@ Application date Application type Application stage Assigned assessor Update application complete checklist View plans withdraw

Showing 1 of 1
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Project address
Packard Avenue, Durack NT 0832

1800 048 766

designreview(@theheightsdurack.com.au

www.theheightsdurack.com.au

urbex i # 4

Disclaimer: Whilst all details have been carefully prepared, Urbex provides no warranty of any kind as to the accuracy, sufficiency, validity or reliability of
any description, photography, information, illustration or statement contained in this brochure. Urbex accepts no liability whatsoever for any loss or damage
suffered by any person who relies wholly or in part upon the information presented. Intending purchasers should make their own enquiries in relation

thereto. Please be aware that changes may occur without notice.



